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Accessibility
The Chattanooga Convention Center offers ramps, eleva-
tors, wide doorways and accessible restrooms to accom-
modate the needs of those with disabilities. If you have 
questions or concerns regarding access to at the Con-
vention Center, we encourage you to contact the facility, 
Monday through Friday, at #423$ 756-0001, or call Toll-Free 
at #800$ 962-5213.

Attendee Onsite Registration
Attendee Onsite Registration is located outside Exhibit 
Hall B-D at the Chattanooga Convention Center. Proceed 
to this location to pick up your badge, register for Environ-
ments for Aging, or make changes to your registration.

Registration Hours:
Saturday, August 28 12:00 PM – 5:00 PM
Sunday, August 29 7:00 AM – 6:30 PM
Monday, August 30 8:30 AM – 4:30 PM
Tuesday, August 31 8:00 AM – 1:00 PM

** Due to the amount of traffic in Registration on the 
morning of Sunday, August 29, it is highly recommended 
that you pick up your badge on Saturday, August 28 to 
avoid the Registration rush on the morning of opening day.

Environments for Aging        
Mobile App
Get breaking EFA news, review 
the conference schedule, connect 
with exhibitors, view the floor 
plan, scan the exhibitor list, and 
more. Download the Environments 
for Aging Mobile App and stay 
connected! 

Badges
For prompt admission into the Exhibit Hall and Confer-
ence Sessions, the official registration badge should always 
be prominently displayed. If you lose your badge, please 
inquire at Registration outside Exhibit Hall B-D. Badges are 
not transferable and must not be loaned to anyone for any 
purpose during the events. If need a replacement badge, 
the reprint fee is $50. 

Business Center
Located across from Exhibit Hall B-D. 

Coat & Baggage Check
Coat & baggage check services will be provided at the 
Chattanooga Convention Center on Tuesday, August 31, 
between the hours of 8:00 AM and 2:00 PM. 

Conference Program
Attendees must be registered and paid in full to attend 
the 2021 Environments for Aging Educational Sessions. 
You may register to attend onsite at Attendee Registration. 
Please remember that photography and video/audio re-
cording are not permitted in any conference session.

Environments for Aging Magazine Booth
Located inside Exhibit Hall B-D in front of aisle #900

Expo Floor
The Environments for Aging 2021 Expo Floor is located 
inside Exhibit Hall B-D at the Chattanooga Convention 
Center. The Expo Floor is open to the trade only. No chil-
dren under the age of 16 years old are permitted onto the 
show floor.   

Expo Floor Hours:
Sunday, August 29  3:30 PM – 5:30 PM
Monday, August 30  11:30 AM – 2:30 PM
Tuesday, August 31  9:30 AM – 11:00 AM

Future Dates
Environments for Aging 2022
April 2–5, 2022 
Wisconsin City District • Milwaukee, WI

Housing Services
EventSphere is available during Environments for Aging to 
assist with any hotel matters while you are in Chattanoo-
ga by calling (864$ 699-5160. You may also email them at 
efa@eventsphere.com. 

Parking & Transportation
There are many options for parking close to the Chattanoo-
ga Convention Center. Click here to find the best option for 
you. For driving directions to the center, please click here. 

Photography & Filming
Unauthorized photography, video recording and audio 
recording are not allowed in the expo hall or any confer-
ence session.
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n.COVID has catapulted us into  
an age of reimagining the design  
process [for senior living].  
It’s combating ageism, blending  
the idea of space and what it  
means through the aging  
process, and focuses on how  
healthcare fits into wellness.

“

Learn more about IIDA and take advantage  
of our best deal of the year—get the rest  
of 2021 free when you join today. 
IIDA.org/membership

”
HILLARY DEGROFF, IIDA 
Associate Principal, Perkins Eastmen 
Mohawk Believe in Better Series presented by IIDA

Press
Registered media and press attending Environments for 
Aging can pick up their badge at Registration outside Ex-
hibit Hall B-D at the Chattanooga Convention Center.

Sales Office
For inquiries regarding exhibiting at future Environments 
for Aging shows or any Emerald tradeshows, please visit 
the Sales Office, located on the outside of aisle 300 on the 
show floor.

Show Office
Staff is onsite to support any questions that may arise.  
Please visit meeting rooms 7&8 for the Show Office.

Show Regulations
• Attendee grants Emerald the right to use Attendee’s 

name, image and likeness, including but not limited to 
any photographs or video taken of you at the show, for 
marketing purposes.

• ATTENTION: Exhibitors and Sponsors at Environments 
for Aging may utilize badge scanning in order to follow 
up with you after the show. Please be aware that by per-
mitting an exhibitor/sponsor to scan your badge, your 
contact information including address, email, phone 
& fax will be shared with the exhibitor/sponsor, and 
Environments for Aging will no longer be in control of 
how your information is used. Questions or concerns? 
Email privacy@emeraldx.com.  

• Emerald reserves the right to accept, reject or prohibit 
registration for or attendance at its events at any time 
for any reason.

• Attendee expressly assumes, and releases Emerald and 
any affiliates from, all risks, claims, damages, losses, 
costs and expenses, whether or not reasonably fore-
seeable, associated with, resulting from or arising in 
connection with Attendee’s participation, presence 
or sampling of any products at the Event, including, 
without limitation, all risks of harm, damage, illness 
(including viruses or illness from any communicable 
disease or from any sampled products) or injury (in-
cluding death) to or related to Attendee and his or her 
person or property.
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• Attendee expressly agrees to fully comply with appli-
cable CDC COVID-19 health and safety measures and 
protocols for attendance at Environments for Aging. 
Currently, CDC recommends that fully vaccinated 
individuals may resume activities without wearing a 
mask or physically distancing, except where required 
by applicable government regulations.  Therefore, 
vaccinated Attendees are encouraged but not required 
to wear masks at Environments for Aging. If Attendee 
is not fully vaccinated, then Attendee agrees to wear 
a face mask at all times and maintain appropriate 
social distance at Environments for Aging. If needed, 
Emerald will have limited face masks available for 
those attendees who do not bring their own masks to 
the event.  Emerald reserves the right to remove any 
attendee from the event for failure to adhere to the re-
quired COVID-19 health and safety measures and other 
protocols for attendance at the event. 

• By agreeing to these Terms and Conditions, you con-
firm that you have reviewed and agree to the Emerald 
Privacy Policy. Go here to review the privacy policy: 
https://www.emeraldx.com/privacy-policy/ 

Speaker Ready Room
Prior to their sessions, all EFA session speakers should go 
to the Speaker Ready Room, located in Meeting Room 11 of 
the Chattanooga Convention Center. This is where speakers 
will sign in and pick up their speaker badge, along with 
any other pertinent speaker materials.

Wireless Internet
The Chattanooga Convention Center is equipped with 
high-speed Internet connectivity throughout the building. 
This is ideal for surfing the web or checking emails. This is 
a shared network, so internet speeds may vary depending 
on the number of users in the building.

WELCOME RECEPTION
Join us in the expo hall for cocktails, hors d’oeuvres, and
networkingŌall while previewing exciti ng new products

and innovati ons youĽll only fi nd at EFAĴ

SUNDAY, AUGUST 29
3:30PM-5:30PM
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